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WONDERS OF TELEMEDICINE 

GAD with Panic Disorder involves
ongoing excessive worry along with
sudden, intense panic attacks. It  affects
daily functioning and includes both
physical and emotional symptoms.
Treatment typically involves therapy
and/or medication for symptom relief
and long-term management.

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

PSYCHIATRY
CASE
GAD with Panic Disorder

Akansha*
Age: 29 years / Female 

PATIENT PROFILE
(name is changed)

SUMMARY

SYMPTOMS 

Excessive, constant worry

Fatigue, restlessness, and
muscle tension

Poor concentration and
irritability

Sudden panic attacks (fast
heartbeat, breathlessness)

Fear of losing control and
feeling detached

HP DETAILS

Jiyyo mitra e-clinic

Dr. Ajay kumar

DOI 
19 Sep2021

OPD’s
82

Address:  255/18 main radhanagar
road, Bulandshahr, Uttar Pradesh

The patient is consistently following up and receiving treatment
from Jiyyo E-Clinic, and is showing good improvement.

+91-91580-91580 info@jiyyo.com



WONDERS OF TELEMEDICINE 

Gastroenterology
Case

Liver abscess is a pus-filled infection in the liver, usually caused by bacteria or
amoeba. Common symptoms include fever and abdominal pain. Early treatment
with antibiotics or drainage is crucial. It is classified under Gastroenterology or
Hepatology.

Symptoms

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

kaliya Devi*
Age: 48 years / Female 

Patient Profile

Summary

(name is changed)

Liver Abscess 

Fever and chills

Upper right abdominal pain or
tenderness

Nausea, vomiting, and loss of appetite

Weight loss and general weakness

Cough, chest pain, or enlarged liver on
exam

(DIASM)

HP DETAILS
Akansha Health care
and Jiyyo mitra e-clinic

Dr. Anant Rai 

DOI 
27 Apr  2021

OPD’s
884Address:  Barupur, Buxar,

Bihar
+91-91580-91580 info@jiyyo.com



A condition that causes sudden, severe
facial pain, usually on one side. The
pain comes from irritation of the
trigeminal nerve, which carries feeling
from the face to the brain. Even light
touches like brushing teeth or wind on
the face can trigger sharp, electric
shock-like pain.

After 10 months of timely
follow-ups and personalized
treatment with Jiyyo e-Clinic,
the patient experienced
significant improvement in
her condition.

WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

NEURO-
DISEASE CASE 
Trigeminal Neuralgia kanchan gupta*

Age: 35 years / Female 

Patient Profile
(name is changed)

Summary

Symptoms

Sudden, severe facial pain
(electric shock-like).

Triggered by touch, chewing, or
talking.

Brief, recurring attacks on one
side.

Pain in the forehead, cheek, or
jaw

HP DETAILS

Shiva Clinic 
Drx Abhilash Kumar

DOI 
4 Apr  2021

OPD’s
106

Address:  Near Bank of Baroda,
Radha Nagar Chauraha
Gajipur Road P.O and P.S -
Fatehpur Uttar Pradesh +91-91580-91580 info@jiyyo.com



The personalized treatment plan included:

    

All treatments were made accessible via the
Jiyyo E-Clinic app, allowing easy scheduling,
tracking, and follow-ups from home.

In 4 months, her cycles normalized,
and by the 5 month, a positive UPT
confirmed pregnancy!

Our experts diagnosed a combination of PCOS
(Polycystic Ovary Syndrome) and mild
hormonal imbalance, which were interfering
with her ovulation cycle.

Infertility Case 

DIAGNOSIS

TREATMENT PLAN

Swati*
Age: 25 years / Female 
Marital Status: Married for 6 years

PATIENT PROFILE

HP & CLINIC DETAILS

HP: Noor clinic 
Dr.Shivakhurana MBBS DCH 
Address: Kamalpurkhaikheri, Post -
Gajrolapaimar, Tehsil - Najibabad,
Bijnor U.P. Pincode- 246763

Oral ovulation induction medications
Hormonal therapy to regulate cycles
Nutritional support and lifestyle
counseling
Regular online follow-ups and monitoringDOI 

13 Oct 2024
OPD’s
75 

(name is changed)

Primary Infertility for 5
years

Concern: 
Primary infertility for
5+ years

WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

+91-91580-91580 info@jiyyo.com



TCI, Anasarca

Nephrology case

Symptoms What causes
anasarca?

What is
Anasarca ?

Shanti Devi*
Age: 45 years / Female 

Patient Profile

Anasarca is generalized edema (swelling).
This is a severe buildup of fluid in the tissues
of several parts of your body, like your face,
belly, genital areas, lungs and limbs.

Anasarca happens when something throws
off the balance of fluids moving between your
blood vessels and the tissues around them.

Allergic reactions.

Heart failure.

Glomerulonephritis (kidney
disease).

Nephrotic syndrome (kidney
issue).

Cirrhosis of the liver.

Liver failure.

Medications like some steroid
hormones and blood pressure
medicines (antihypertensives).

Malnutrition (eating foods that
are very low in calories and
protein for an extended time).

Lymphatic system issues.

Patient feel better
and find relief after
treatment at Jiyyo
e-Clinics.

Noticeable swelling and
puffiness in several parts of
your body. 

Skin in these areas may look
stretched or shiny.

Higher-than-normal body
weight from excess fluid.

Limited arm and leg movement
due to swelling.

Ascites (fluid buildup in your
belly)

HP DETAILS

Jiyyo Mitra E-clinic 
Dilipkumar 
BAMS ALT medicine
Address:  Chailaha Road
Motihari, Madhubani, 845401,
Bihar

DOI 
15 Jan 2022

(name is changed)

OPD’s
556

WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

+91-91580-91580 info@jiyyo.com



DOCTOR & CLINIC DETAILS

The patient was diagnosed with a
chronic venous leg ulcer, categorized
as a non-healing wound due to poor
circulation and recurrent infection.
Tissue around the ulcer showed signs
of necrosis and inflammation.After multiple follow-ups and

personalized treatment from Jiyyo
eClinic, healing was achieved
within 6 months.

Persistent open wound with no signs of healing
Continuous pain—increased during walking or prolonged standing
Redness and swelling with localized warmth around the ulcer
Pus discharge, foul odor, and skin discoloration

History: Wound present for over
6 months, previously treated at
multiple local clinics without
success

Mahesh Baghel*

Age: 5 years / Male 

PATIENT PROFILE

HP & CLINIC DETAILS

Add-Life line digital e-clinic
Address: Karpawand road
Chhinari PO BakawandChattisgarh
Pin Code-494222 Dr .Deepak
Prasad Gopal, Bastar, 494222,
Chhattisgarh

DIGNOSE

INITIAL COMPLAINTS

Dermatology Case
Non-Healing Ulcer

Wound healing
achieved  within

 Improved skin
health

6 month 80% Cure 

Before

After

DOI 
13 Oct 2024

OPD’s
75 

WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

(name is changed)

+91-91580-91580 info@jiyyo.com



Varicella-zoster virus (VZV) causes shingles.
After having chickenpox, VZV stays in your
body after your symptoms go away. It hides
in your nerve cells, inactive (dormant).
Sometimes, the virus reactivates later in life,
causing Herpes zoster 

(Pharmacist)

Address:  Rao Naushad Khan ki Haveli,
Sikroda, Roorkee, Uttrakhand

Treatment & Follow-Up

HP DETAILS

Infectious & Dermatological
Case

Herpes Zoster

Varicella-zoster virus (VZV) causes shingles. After
having chickenpox, VZV stays in your body after your
symptoms go away. It hides in your nerve cells,
inactive (dormant). Sometimes, the virus reactivates
later in life, causing Herpes zoster 

Pain or burning on one side of the body or face.

Red rash with fluid-filled blisters.

Tingling, itching, or numbness in the area.

Blisters crust over in 7–10 days and heal in 2–4 weeks.

The patient was treated with help from
Jiyyo. After one week, during a follow-up
check, he showed good improvement. His
condition got better, and the disease was
cured.

Symptoms

Saddam*
Age: 26 years / Male

Patient Profile
(name is changed)

Rao Medical 
Drx. Shadan Ali

DOI 
4 Apr  2021

OPD’s
106

WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

+91-91580-91580
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WONDERS OF TELEMEDICINE 

DERMATOLOGY
CASE

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

+91-91580-91580 info@jiyyo.com

Complete skin
recovery was
achieved within 8
days of treatment.

What is PIH?

Post-Inflammatory
Hyperpigmentation (PIH)

Symptoms

PIH is a common skin condition
where dark spots appear after the
skin heals from inflammation or
injury. It is caused by excess
melanin production and is more
common in individuals with
medium to dark skin tones.

Flat, dark spots (brown, black,
or purple)

No pain or itching

Appears after the original skin
issue has resolved

Most often seen on the face,
back, or areas prone to irritation

Saniya*
Age: 18 years / Female 

Patient Profile
(name is changed)

NEW FAIZ MEDICAL STORE

(Pharmacist)

Address:  Tahsil Ramganj
Mandi,kota (Rajasthan)-326530,
Kota, Rajasthan

ABDUL KALAM

DOI 
15 Jan 2022

OPD’s
556

HP DETAILS

Before

After



NEPHROLOGY
CASE

Anshi*

Age: 18 Months 
Gender: Female 

Patient Profile

(name is changed)

Nephrotic Syndrome

Nephrotic Syndrome is a kidney disorder
where damaged blood vessels in the
kidneys cause excessive protein loss in
the urine.

Jiyyo e-Clinics offers early diagnosis
and personalized treatment to
manage Nephrotic Syndrome and
protect kidney health.

Urine tests (for protein levels)
Blood tests (kidney function and protein
levels)
Kidney ultrasound
In some cases, a kidney biopsy

Swelling in legs, ankles, or around the eyes 
Foamy or frothy urine
Weight gain due to fluid retention
Fatigue
Loss of appetite

What is Nephrotic
Syndrome?

Diagnosis

Common Symptoms

DOI 
15 Jan 2022

OPD’s
556

Anshika jiyyo mitra e-clinic
(Pharmacist)

Address:  Tahsil Ramganj Mandi,kota
(Rajasthan)-326530, Kota, Rajasthan

Dr M Bharadwaj

HP DETAILS

WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

+91-91580-91580 info@jiyyo.com



Symptoms

Dermatology
Case
Nevus Comedonicus

What is Nevus
Comedonicus?

Deepak Kumar*  
Age: -- years / Male

PATIENT PROFILE

Nevus Comedonicus is a rare skin disorder
characterized by clusters of dilated hair follicles
filled with keratin (comedones), resembling
blackheads or acne. It is usually present at birth
or develops in early childhood.

At Jiyyo e-Clinics, our dermatology
team accurately diagnosed and
successfully treated Nevus
Comedonicus, achieving full
recovery within 6 days.

Groups of blackhead-like lesions
(open comedones)

May appear on the face, neck, chest,
or upper arms

Sometimes associated with cysts,
pustules, or inflammation 

Typically occurs on one side of the
body in a linear or patchy pattern

(Pharmacist)

HP DETAILS

Rao Medical 
Drx. Shadan Ali

DOI 
4 Apr  2021

OPD’s
106

Address:  Rao Naushad Khan ki
Haveli, Sikroda, Roorkee,
Uttrakhand

(name is changed)

Before

After

WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com
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WONDERS OF TELEMEDICINE 

BREAST SURGERY
CASE
Breast ulcer h/o lump

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

Babita Banjara*
Age: 40 years / Female 

Patient Profile
(name is changed)

A breast ulcer is an open, non-healing sore on the
breast, often caused by infection, trauma, or
underlying conditions like breast cancer. It requires
surgical evaluation and may involve oncology or
dermatology depending on the cause.

Summary

Open sore on the
breast

Bleeding from the
ulcer

Redness,
swelling, or pain

Skin thickening or
dimpling

Foul-smelling
discharge or pus

Underlying lump or
enlarged lymph nodes

Symptoms

HP DETAILS
Naveen vaishnav  jiyyo
mitra e-clinic 

Dr.Naveen Vaishna

DOI 
15 Mar 2021

OPD’s
1166

Address:  Glass factory road.
charbhuja chowk ,Khempura
Udaipur, Rajasthan, 313003

The patient has
shown good
improvement after
receiving treatment
from Jiyyo E-Clinic.

+91-91580-91580 info@jiyyo.com



WONDERS OF TELEMEDICINE 

HP DETAILS

Common Symptoms

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

DERMATOLOGY
CASE
Progressive Vitiligo

Rashida*

Age: 28 years / Female 

Patient Profile

(name is changed)

Progressive vitiligo is a chronic skin condition where
pigment-producing cells (melanocytes) are destroyed,
leading to spreading white patches on the skin. It is an
autoimmune disorder and is classified under Dermatology.
Early treatment can help slow or stabilize the progression.

Summary

White or depigmented patches on the skin

Gradual spread of patches over time

Often starts on hands, face, feet, or around body
openings

Hair in affected areas may turn white

Skin otherwise appears normal—no scaling or
inflammation

Sometimes associated with itching before new
patches appear

Rai jiyyo clinic 
Dr. Rajesh Kumar

Address:  Purephateh Muhammad
Naini, Prayagraj, 211008

DOI 
25 Oct 2021

OPD’s
43

+91-91580-91580 info@jiyyo.com

The patient is
consistently
following up and
receiving treatment
from Jiyyo E-Clinic,
and is showing good
improvement.



WONDERS OF TELEMEDICINE 

HP DETAILS

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

DERMATOLOGY
CASE
Itching on body and white
patches on it since 10 days

Mahi Kumari*
Age: 7 years / Female 

Patient Profile
(name is changed)

Itching with white patches on the body is typically a skin-
related condition and falls under Dermatology. Common
causes include fungal infections, vitiligo, eczema, or
pityriasis alba. Proper diagnosis is essential to determine
the exact cause and start appropriate treatment.

Summary

Symptoms

Persistent or intermittent itching

White or pale patches on the skin

Dry or scaly skin (in some cases)

Redness or inflammation around the patches

Gradual spread or increase in size of patches

MAA PARWATI E-CLINIC

Umesh Kumar 

Address:  - Kalidham Pathrol ,
madhupur,Deoghar, Jharkhand,
815353

DOI 
26 Oct 2021

OPD’s
483

+91-91580-91580

info@jiyyo.com

The patient is consistently following up and
receiving treatment from Jiyyo e-Clinic, and
is showing good improvement.



WONDERS OF TELEMEDICINE 

HP DETAILS

Paralysis of both legs

NEUROLOGY
CASE

Common Symptoms

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

Babita Banjara*
Age: 40 years / Female 

PATIENT PROFILE
(name is changed)

Paralysis of both legs, known as paraplegia, is a
neurological condition caused by damage to the
spinal cord, brain, or nerves controlling the lower
limbs. It falls under the category of Neurology.
Causes include spinal cord injury, stroke,
infections, or neurological disorders. Early
diagnosis and rehabilitation are crucial for
improving quality of life.

Summary

Loss of movement in both legs

Numbness or loss of sensation in
the lower body

Weakness in the legs

Inability to walk or stand

Loss of bladder or bowel control

Muscle stiffness or spasms

Pain or tingling in the legs

Ayush Clinic
Pradeep Sharma (BHMS)

Address:  Bada Chaka, Naini, Prayagraj,
Prayagraj, 211008, Uttar Pradesh

DOI 
3 Dec 2021

OPD’s
43+91-91580-91580 info@jiyyo.com



WONDERS OF TELEMEDICINE 

PULMONARY
TUBERCULOSIS
Weakness fever and
cough 1 months

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

Paralysis of both legs, known as paraplegia, is a
neurological condition caused by damage to the
spinal cord, brain, or nerves controlling the lower
limbs. It falls under the category of Neurology.
Causes include spinal cord injury, stroke,
infections, or neurological disorders. Early
diagnosis and rehabilitation are crucial for
improving quality of life.

Persistent cough 

Coughing up blood or sputum

Chest pain or discomfort

Fever, especially in the evening

Night sweats

Unexplained weight loss

Fatigue and weakness

Loss of appetite

Breathlessness 

Summary Symptoms

HP Details

Akanksha Health Care And Jiyyo
Mitra E Clinic
Dr. Anant Rai 

Address:  Barupur, Buxar, Bihar,
802122

DOI 
4 Apr 2021

OPD’s
108

+91-91580-91580 info@jiyyo.com

kiran kumari*
Age: 22 years / Female 

Patient Profile
(name is changed)



WONDERS OF TELEMEDICINE 

Jiyyo Mitra E-clinic

DERMATOLOGY CASE
MDR Leprosy

Deendyal kushwaha*
Age: 37 years / Male

Patient Profile
(name is changed)

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

Multi-Drug Resistant (MDR) Leprosy is a form of leprosy
where Mycobacterium leprae does not respond to
standard multi-drug therapy (MDT). It requires alternative
treatments. This chronic infectious disease affects the skin,
nerves, mucous membranes, and sometimes the eyes,
potentially causing disability if untreated.

Summary

Symptoms

Hp Details

Pale, reddish, or copper-colored
skin patches

Numbness or loss of sensation

Thickened peripheral nerves

Muscle weakness in hands and feet

Ulcers on numb areas

Dr B B Rai.
Address:  Tarichar kalan, Niwari,
Madhya Pradesh

DOI 
8 Mar 2020

OPD’s
85 +91-91580-91580

info@jiyyo.com



WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

GYNECOLOGY CASE
Left Ovarian Cyst

+91-91580-91580 info@jiyyo.com

An ovarian cyst is a fluid-filled sac that
develops on or inside an ovary. Most are
benign and asymptomatic, but some may
cause complications if large or ruptured.

Pelvic pain (dull or sharp, often
on the side with the cyst)

Fullness or bloating in the
abdomen

Menstrual irregularities

Pain during intercourse

Frequent urination or difficulty
emptying bladder

Nausea or breast tenderness

Summary

Symptoms

HP Details

Sai family clinic
Dileep Kumar (RMP)

Address:   Village magrasa,
post ramaipur, Kanpur
Nagar, Uttar Pradesh

Mrs. Poonam*
Age: 28 years / Female

Patient Profile
(name is changed)

DOI 
25 Feb 2022

OPD’s
126



WONDERS OF TELEMEDICINE 

NEUROLOGY CASE
seizures in child bearing age

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

Seizures in women of child-bearing age are
neurological episodes caused by abnormal
electrical activity in the brain. They may be
related to epilepsy, metabolic disturbances,
stress, or pregnancy-related conditions. Proper
diagnosis and management are important,
especially due to risks in pregnancy and
childbearing.

Summary
Shahina*
Age: 24 years / Female 

Patient Profile
(name is changed)

Symptoms

Sudden, uncontrolled jerking
movements

Temporary confusion or staring
spells

Loss of consciousness or
awareness

Sudden falls or stiffness

Post-seizure tiredness, headache,
or disorientation

Unusual sensations (tingling,
fear) before seizure 

Bharat Medical store
karim (BAMS)

Address:   Dulamdaspur sarroi
bazaar, Bhadohi, Uttar Pradesh

DOI 
27 Mar 2021

OPD’s
264

Hp Details

+91-91580-91580 info@jiyyo.com



WONDERS OF TELEMEDICINE 
Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

DERMATOLOGY
CASE
Contact Dermatitis on
both palms

Contact Dermatitis on both palms is a
skin condition caused by irritation or
allergic reaction to substances, leading
to inflammation and discomfort.

Summary

Symptoms
Redness and itching on palms

Dry, cracked, or scaly skin

Burning or stinging sensation

Blisters or oozing (in severe
cases)

Pain or tenderness on
affected areas

MAA PARWATI E-CLINIC

Hp Details

Umesh Kumar 

Address:  Kalidham Pathrol ,
Madhupur, Deoghar,
Jharkhand, 815353

DOI 
26 Oct 2021

OPD’s
483

Patient feel better
and find relief
after treatment at
Jiyyo e-Clinics.

Bindu Devi*
Age: 22 years / Female 

Patient Profile
(name is changed)

+91-91580-91580 info@jiyyo.com
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Gastroenterology
Case 
Viral Hepatitis

Complicated cases treated remotely by expert doctors at Jiyyo e-Clinics

www.jiyyo.com

Laxman Kumar*
Age: 12 years / Female 

Patient Profile
(name is changed)

Viral Hepatitis is an infection of the liver caused by
hepatitis viruses (A, B, C, D, or E). It leads to liver
inflammation, which can be acute or chronic.

Fever, fatigue, and loss of appetite
Nausea, vomiting, and abdominal pain
Dark urine and jaundice (yellow eyes/skin)

Summary

Symptoms

The patient is consistently following up and
receiving treatment from Jiyyo e-Clinic, and
is showing good improvement.

MAA PARWATI E-CLINIC

Hp Details

Umesh Kumar 

Address:  Kalidham Pathrol ,
Madhupur,Deoghar, Jharkhand,
815353

DOI 
26 Oct 2021

OPD’s
483

+91-91580-91580 info@jiyyo.com


